PROFILE
Name:

MINTU GAYAN

Phone:

09954122404

Email address:
mintu.gayan@gmail.com
Experience profile:
A. Teaching (as Faculty)
· From Aug 2010 till date:

Institution: Nagaon GNDG Commerce College

Department: Information Technology (I.T) 

Designation: Assistant Professor (Contractual)

Faculty for the B.Com, M.Com, BBA and B.Sc Courses

Responsibilities:

· In-Charge College Computer Laboratory

· In-Charge of College web site

· Member of different College committee including IQAC
Activities carried out:

· As Head Examiner for relevant paper of B.Com for Zone year 2016, 2017 and 2018.
· Designed and maintained the first college website at 2013
· Setup the college LAN (Inter department and computer lab network) at 2013
· Attended relevant Seminars, Workshops and Webinar (as Resource person, paper presenter and participant)
· Carried out Assam Govt. duties at Election and NRC

· From Aug 2009 till Dec 2012:
Organization: ITI Nagaon,

Designation: Computer Instructor (Contractual and later as Guest)
· Faculty for the Computer Courses (COPA, Advance Computer Diploma and Electronics)
· From Nov 1997 to Nov 2004

Cyber.Inn Nagaon, Assam

Designation: 

· Instructor later Operational manager
Responsibilities:

· Providing operational level support to the firm
· Providing IT support to the staff for smooth operation

· Making marketing strategy and implementing

· Planning and conducting training to the students and Govt. and non Govt. organizational staff.

· From Mar 1996 to Sep1997

Organization: NEIIT Nagaon Branch, Assam

Designation: 

· Faculty member cum management executive
· From May1995 to Mar1996

Organization:  IEC Nagaon Branch, Assam 

Designation: 

· Freelancer Faculty cum marketing executive

B. Non Teaching 
· From Feb 2008 till Aug 2009:

Organization: Wipro Info Tech later transferred to Wipro Arabia,

Designation: Network Engineer 

· Team member of Saudi Arabia Airlines Project TAMKEEN

Project description- TAMKEEN was a nation-wide WAN project through which the Saudi Arabia Airlines operate and administrate all the activities of the Airlines including both passenger and cargo worldwide.
· Site In-charge for the network for 25 sites with total of approx 25 thousand nodes in Jeddah which include some of the prime location as the main administrative site ‘Saudia City’, King’s Palace, Prince’s Palace, Queens’s Palace, Ministers Palace, etc.
Responsibilities:

· Creating, Establishing and integrating the network in the site and connecting the same with the main backbone network.

· Site Liaison between Wipro Arabia and Saudi Arabia Airlines 

· Supervise a team of 30 technicians both onsite and offsite for customer interest.

· Maintenance of LAN and WAN setup.

· Provides onsite and telephonic support to the client.

· From Jan 2007 till Jan 2008:

Organization: Wipro Info Tech,

Designation: BPO Network Engineer 
· Supervisor to BSNL Dotsoft project’s Wipro Support team for Assam Circle.

(Project description- Dotsoft is a WAN project through which the main revenue collection and activities of BSNL is carried out it includes TRA, commercial, FRS and counter activities)

· Helpdesk in-charge for BSNL Dotsoft project’s till July’07

Responsibilities:

· Liaison between Wipro and BSNL. 
· Supervise the project team both onsite and offsite for customer (BSNL) interest.

· Providing suggestion and support to carry out the Dotsoft activities at the Circle level.
· Providing operational and administrator level support to BSNL at Assam Circle level.

· Visiting client sites to provide support to our clients and to our other engineers

· Maintenance of Dotsoft WAN setup.

· Provides onsite and telephonic support to BSNL.

· From Nov 2005 till Dec 2006:

Organization: Wipro Info Tech,

Designation: BPO Network Engineer
· Project Network Engineer for BSNL’s Dotsoft WAN projects implementation at SSA (SSA includes three district Jorhat, Sibsagar and Golaghat; Jorhat SSA) level, 

· Project Network Engineer for Assam Treasury at Jorhat, Sibsagar and Golaghat.

Responsibilities:

· Solely carry out Installation, Integration and commissioning of the Dotsoft project at SSA Level (Jorhat SSA).
· Setup and maintenance of lease line network of E1, HDSL or ADSL line media.

· Configuring and maintenance of routers and switches,

· Setup of LAN and WAN and troubleshooting them,

· Providing operational and administrator level support to BSNL at SSA level.

· Visiting client sites to provide support to our clients and to our other engineers

· Organizing Dotsoft Training and refresher workshop for BSNL personnel for smoother operation at SSA level.

· Provides onsite and telephonic support to BSNL

· Conducting (AT) Acceptance Testing at different sites.

· From Dec 2004 to Sep 2005 

Organization: R J & Son (Construction Company) Nagaon, Assam.

Designation:

· IT Executive
Responsibilities:

· Setup and maintenance of IT up gradation of company,

· Providing IT support to the staff for smooth operation.

· Scrutinizing of the e-Tender,

Qualification profile:

· MCA from IGNOU Guwahati center

· B.Sc (Physics) from Nowgong College under Guwahati University.

· PGDCA (Post Graduation Diploma in Computer Application) from India Education Centre.

· PGDHE (Post Graduation Diploma in Hardware Engineering) from West Bengal Electronics Ltd.
Personal profile:

Date of birth:
11 Sep’1975

Sex:

Male

Marital status:
Single.

Nationality:
Indian.

Hobby:

Sports (Cricket and Chess), traveling, music, painting and reading

Languages:
English, Hindi and Assamese (spoken, read and written)
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